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Utilise the skills and strategies available in working with challenging behaviour.

www.forustraining.ie

• Work effectively with challenging behaviour
• Acquire the knowledge, skills and strategies around challenging behaviour.
• Demonstrate good practice in working with challenging behaviour. 
• Work to encourage regulation and coping skills for individuals with 
   challenging behaviour.

Challenging
Behaviour
QQI Level 5
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Benefits Of This Course  
•  You will acquire the knowledge and skills to understand challenging behaviour. 

•  You will evaluate and utilise the skills and strategies available in working with challenging behaviour.

•  You will promote good practice amongst those working with people with challenging behaviour. 

•  You will understand the function of behaviour and how it is observed, measured and assessed. 

•  You will understand the impact of internal and external factors on challenging behaviour.

Tutor Profile 
Forus Training’s tutors are highly qualified trainers and are experienced in their subject area. Forus employs various trainers for our wide 

range of courses to ensure each programme is delivered by a tutor with expert subject knowledge. 

Tutors are not just subject experts but have vast practical experience. The many skills demonstrated include user friendly tips that cannot 

be found in text books. Our course materials are devised to support learners in an Irish context. Tutors will show you how to integrate the 

information and skills into your workplace and reap the benefits of putting theory into practice.

QQI Level 5 Challenging Behaviour (5N1706)

Objectives 
• Understand the function and causes of challenging behaviour. 

•  Appreciate the importance of working effectively with challenging behaviour. 

•  Understand and utilise the techniques and strategies commonly used in working with challenging behaviour.

•  Examine the influences of external and internal factors on behaviour.
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Frequently Asked Questions

Who is it designed for? 
This course is intended for those working with individuals prone 
to challenging behaviour, within education or care settings, such 
as preschool, national school, and education environments. This 
course is also suitable for those working with adults with intellectual 
disabilities. 

What are the entry requirements?
Candidates must hold a QQI Level 4 Award or equivalent (e.g 
Leaving Certificate). Candidates with relevant life/ work experience 
may also apply, please contact us to find out if you are eligible. 

What is the course duration?
One evening per week for 7 weeks, 6:30pm - 9:30pm. Independent 
learning is required.

Is there an exam to be taken?
Certification is based on a assignment woth 40% and a project 
worth 60%.

This course is certified by QQI
Upon successful completion of the course, candidates will receive a 
QQI Level 6 component certificate in Challenging Behaviour.

What is the progression route?
Learners may continue to complete further modules to achieve 
a major award in a related field, for example Level 5 Healthcare 
Support 5M4339 or Level 5 Intellectual Disability Practice 5M1761.

Learner Supports 
During the course of your studies trainers provide ongoing support 
to learners by providing feedback and one to one support when 
requested. We operate an open access facility for our students 
offering supported access to computers and the internet.  Tutors 
will provide a telephone contact number and email address to 
learners.
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Legislation and Educational Provision  

• Assess the morality and ethical constraints around working with 

challenging behaviour.

Curriculum Implementation 

• Examine relevant theories, skills and processes relevant to 

behaviour and working with it.

•  Evaluate the importance of the Positive Behaviour Support 

Model.

•  Analyse skills that can be used to aid the teacher in the 

administration of the behaviour interventions.

•  Assess interventions and behaviour management techniques 

that may be used in the learning environment.

•  Design effective and appropriate interventions for those with 

behavioural issues. 

•  Provide assistance in the provision of education and care for 

individuals that present with behavioural needs.

Attitudes, values and beliefs in relation to disability

• Explore the differences between challenging behaviour and 

inappropriate behaviour.

•  Organise skills development in order to promote independence 

and responsibility.

•  Reflect on own practice, and examine own dealings with 

challenging behaviour. 

Stress Management 

• Examine the effect of challenging behaviour on those involved 

in the care and education of individuals presenting with it. 

QQI Certified

Challenging BehaviourCourse Content
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Mullingar Centre
Castle House, Castle Street, 

Mullingar, Co. Westmeath.
t: 044 93 49400 f: 044 93 33298 
e: mullingar@forustraining.ie

Naas Centre
Dublin Road,
Naas, Co. Kildare.
t:  045 901509 f: 045 876483
e: naas@forustraining.ie

About QQI Qualifications...
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CONTACT US NOW..

The Further Education and Training Awards Council (QQI)

The national awarding body for further education and training in Ireland offers you the chance to further your education. It offers really 
worthwhile courses where you gain excellent training, skills and qualifications designed specifically to help you in the industry you want to 
get into. QQI enables you to gain the qualifications you need to further your career – whether it is starting from scratch in a new career area 
or continuing your training to develop your skills in a career area you are already in.

Major Awards
Awards of significant volume which contain a mix of knowledge, skill or competence.  

Minor Awards
Minor awards form part of a major award but are smaller than the major award. Achievement of a minor award provides for recognition of 
learning that has relevance and value in its own right.

At Forus Training we offer many QQI courses and embrace the Qualifications Act 1999. The purpose of this act is to facilitate lifelong learning 
and promote opportunities for: access to education and training - transfer from one programme to another - progression to higher levels of 
programmes and awards.
 
Access and transfer - refers to entering or starting a programme of education or training with recognition of the learner’s skills, knowledge 
or competence.
 
Progression - refers to the ways learners can move on to higher-level programmes.

Your Student Handbook contains information on these levels which will help you understand the value of your studies and 
guide you in making important decisions with your education for the future.  
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